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The financial and investment needs of people are incredibly 
varied and no one individual has the same requirements in 
terms of how they want their investable capital to be managed. 
For some, capital growth is the imperative, for others a rising 
and sustainable income is important. Everybody is different. 
Equally, some people are happy to undertake the task of 
managing their money themselves. But for others, this is not 
an option. Time constraints, lack of confidence or even interest 
means that people are keen to delegate away the day to day 
running of their investment portfolio to a “discretionary manager” 
who has the necessary resources and skills to build an effective 
bespoke portfolio and make, on their behalf, the necessary and 
appropriate investment decisions.

But what are the advantages of using a bespoke discretionary 
management service and what criteria do you need to consider 
when selecting a discretionary service?

If you are considering using a discretionary manager it is 
essential that your portfolio works within the context of your 
overall financial plan, and importantly is aligned to your risk 
profile. More specifically, you should be looking for:

l  A robust and transparent investment process. You should 
 feel happy that the “house style” is right for you, i.e. you 
 need to be comfortable with the way YOUR money will      
 be managed.

l  An in-depth research capability both in-house and with 
 expert third parties. You, with your Succession Adviser need 
 to be assured that the discretionary manager you have 
 chosen has the expertise and experience to buy the most 
 appropriate investment at the right price and that the choice
  will be suitable for your portfolio. Accountability is a vital part 
 of the selection criteria.
l  Independence of thought and a wholly unbiased approach in 
 the way your portfolio is managed.
l  Clear and timely communication with you and your 
 Succession adviser in whatever way that works best.
l  That you are able to establish a feeling of trust between 
 yourself and the individual/s specifically managing your 
 money. You should always be comfortable that your 
 relationship is based upon mutual respect with 
 approachability and excellence of service at its centre.

In the same way that you have built a rewarding relationship 
with your Succession adviser, so too you can build a rapport          
with the individual specifically mandated to manage your 
portfolio. There are innumerable options available in the 
marketplace, but to have an Investment Manager specifically 
working on your behalf should be a very important and 
distinctive characteristic of any bespoke service. Remember 
your Investment Manager is accountable directly to you and 
your Succession adviser as to the performance and track record 
of the portfolio. There is, therefore the ability to build a stronger 
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and more enduring relationship with your manager than that 
normally associated with other investment choices, bringing 
greater scope to question, clarify and understand why a 
particular investment decision has been made on your behalf.

An investment portfolio should not exist in a vacuum. 
Typically, it is the final piece in a financial planning process 
that includes making sure that the correct tax wrappers are 
fully utilised in order to maximise returns and to provide the 
most tax efficient mechanism of extracting both income and 
gains as they arise. As such bespoke management allows 
for differing portfolios to be constructed for different tax 
wrappers. For example, an investor may have a portfolio that 
is managed in both an ISA as well as a pension plan. It could 
be that the ISA portfolio is managed along more cautious 
lines as capital preservation is critical. The pension pot 
however could have a more capital growth focus. It is seen as 
longer term money and as such, the asset allocation may be 
more aggressive offering the opportunity for greater returns. 
Bespoke management allows you and your Succession 
adviser to make specific and focused decisions as to how 
your money should be managed, depending on the types of 
tax wrappers employed and their role in your financial plan.

It is also worth considering that utilising a bespoke solution will 
typically offer you and your Succession adviser the ability to utilise 
your Capital Gains Tax Annual Exemption effectively. This is an 

often under-used piece of planning but a discretionary manager 
will have the necessary resources to help you plan effectively as 
appropriate.

Lastly, it is not uncommon for an investor to have a share portfolio 
which they do not wish necessarily want to sell outright today but 
want managed on their behalf. It could be that an individual has 
a particular view of the world that they wish to see expressed 
in their portfolio. There could be specific ethical considerations 
that need to be addressed. For example, the requirement that 
no investment is made either directly or indirectly into tobacco 
stocks or businesses associated with gambling. These important 
investment considerations can be taken into account and a 
suitable portfolio constructed that meets these objectives as well 
working within the all-important financial plan.

For the right person bespoke discretionary management can offer 
huge advantages in an investment world which is becoming more 
complex by the day. If what I have described above looks and 
feels like something you would like to learn more about, I would 
strongly recommend engaging with your Succession adviser and 
work with them to see if this option is right for you.
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It is not intended that this publication be relied upon by retail investors. It does not constitute an offer, a personal solicitation of an offer or personal recommendation 
to enter in to any transaction. Whilst all reasonable care has been taken in preparing this document, the information contained herein is deemed to be reliable 
but all expressions of opinion are subject to change without notice. Tax legislation is based on our understanding of legislation and practice currently in force.         
Tax information is subject to individual circumstances and subject to change. We cannot be held responsible for the effect of any future legislation change in interpretation.
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